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About Our Leaders
Wanda Brown is the Director of Library Services for the C. G. O’Kelly Library, Winston-Salem University.
Prior to her appointment, she served as the Associate Dean of Wake Forest University’s Z. Smith
Reynolds Library. A leader in her profession, Brown has served as President of the North Carolina Library
Association and President of the Black Caucus of the American Library Association. She is the 2015
recipient of the DEMCO/Black Caucus Award for Excellence in Librarianship and the 2013 University of
North Carolina – Greensboro School of Education, Outstanding Alumni Achievement Award.
She serves on the LYRASIS Board of Directors. Winston-Salem University is a Leaders Circle Member.
Email: brownwa@wssu.edu
Christopher Case is the Content Management Librarian at Johns Hopkins University. Johns Hopkins is a
LYRASIS Member and our host for today’s Forum.
Email: ccase3@gmail.com
Scott Dennis is the Librarian for Philosophy, General Reference, and Core Electronic Resources at the
Hatcher Graduate Research Library, University of Michigan. He serves as chair of the Core Electronic
Resources Team (or Core E-Team), and the General Reference & Popular Press E-Team, two of eight eteams responsible for selection and management of library electronic resources. He has a strong
interest in the technical aspects of public access to materials, and also serve as chair of the University
Library's Public Access Resources Committee (PARC) that advises on interface design and
development. University of Michigan is a Leaders Circle Member.
Email: sdenn@umich.edu
Jennifer Diffin is the Head, Library Technology Services Section at the National Library of Medicine
(NLM) where she oversees management of the ILS, digital repository, discovery, ERMS, OpenURL
resolver, and other homegrown systems as well as technical support for the Technical Services Division.
She has been at NLM for 2 ½ years. Her previous experience includes similar management positions at
academic institutions for 16 years. She holds an MS in Library Science from Simmons College.
National Library of Medicine is a LYRASIS Leaders Circle Member.
Email: diffinj@nih.gov
Derick Dreher is the first John C. Haas Director. A native Philadelphian, he joined the staff of the Rosenbach
in 1997 and has been Director since 1998. Dr. Dreher received a B.A. from Princeton University and a Ph.D.
from Yale University, both in art history. He is also a graduate of the Getty Museum Leadership Institute. He
serves the community as a member of several boards, and is Chairman of the Philadelphia Area Consortium
of Special Collections Libraries (PACSCL).
He is a Leaders Circle Member and LYRASIS Board Member. He is also speaking today with John Herbert.
Email: ddreher@rosenbach.org
Brad Eden is Dean of Library Services at Valparaiso University. Bradford Lee Eden is Dean of Library
Services at Valparaiso University. Previous positions include Associate University Librarian for Technical
Services and Scholarly Communication at the University of California, Santa Barbara; Head, Web and
Digitization Services, and Head, Bibliographic and Metadata Services for the University of Nevada, Las
Vegas Libraries. He is editor of Digital Library Perspectives and the Journal of Tolkien Research, an openaccess peer-reviewed journal. He is on the editorial boards of Library Hi Tech, Advances in Library
Administration and Organization, and The Journal of Film Music. Valparaiso is a Leaders Circle member.

Email: brad.eden@valpo.edu
George Fowler is University Librarian at Old Dominion University Library. He has been working for Old
Dominion since 2011, holding positions as associate university librarian for information resources and
technology and interim librarian. He previously worked for the University of Arkansas as the head of
library systems development and Temple University as systems librarian. He has served in Iraq (thank
you for your service!). Old Dominion is a Leaders Circle member.
Email: gfowler@odu.edu
Ryan Johnson is Head of Collections, Research and Instruction at Georgetown University. Before
Georgetown, Johnson was at the University of Mississippi, where he served as the Head of Information
Services for the past 10 years. Prior to his work at Mississippi, Johnson was Social Science Reference and
Electronic Resources Librarian and later Head of Humanities/Social Sciences Public Services at
Washington State University and Information Services Librarian at Georgia Southern University.
Georgetown is a LYRASIS Member.
Email: rj425@georgetown.edu
Alix Keener is the Digital Scholarship Librarian at University of Michigan. She focuses on advancing and
facilitating library-wide engagement with digital scholarship, with a particular focus on new spaces as
well as paradigms for teaching, learning, and research. She provides research support for students and
faculty in all disciplines who are engaged with or curious about digital scholarship (including digital
humanities). Additionally, she serves as the subject selector for Science Fiction and Fantasy. University
of Michigan is a Leaders Circle Member.
Email: alixkee@umich.edu
Joe Lucia is the Dean of Libraries at Temple University. At Temple, he oversees all of Temple's nine
libraries — including those at Temple University Japan and Temple University Rome — as well as Temple
University Press. Before Temple, he was the university librarian and director of Falvey Memorial Library
at Villanova. There he spearheaded a number of initiatives that earned national attention, including the
establishment of a campus-wide community reading program, the development of open source
discovery software; the creation of a substantial digital library (hosted on locally built open source
digital library software); the establishment of open access publishing initiatives featuring universitysponsored journals supported by library development teams; the creation of a multi-disciplinary
Learning Commons. He is a LYRASIS Board of Trustee, Leaders Circle Member and presenting today.
Email: Joe.Lucia@temple.edu
Janet Ohles is the Director of Reeves Library at Moravian College. She has 20+ years of experience in
program planning, implementation, and evaluation; and training, predominantly in medical library
settings, including the National Library of Medicine and National Centers for Biotechnology Information.
Moravian College is a LYRASIS member.
Email: ohlesj@moravian.edu
Barbara Preece is the Director of Loyola Notre Dame Library. Preece served previously as Dean of the
Library, California State University San Marcos; Executive Director of the Boston Library Consortium,
Inc.; Interim Associate Dean of Technical and Automated Services at Southern Illinois University
Carbondale; and Head of Technical and Automated Services at the Shawnee Library System in Illinois.
She received her M.A. in Library Science from the University of Minnesota and her bachelor's degree in

Sociology from the University of New Hampshire. Loyola Notre Dame Library is a LYRASIS Member.
Email: bpreece@loyola.edu

Sophie Rondeau is Technical Services Librarian at Virginia Wesleyan College. Her work involves
managing all aspects of VWC Digital Collections, cataloging print and electronic resources, acquisitions,
configuring the WorldCat Discovery user interface, and several other roles. She holds an M.Mus from
the University of Manitoba and an MLIS from the University of Wisconsin-Milwaukee. Virginia Wesleyan
College is a Leaders Circle Member.
Email: wrondeau@vwc.edu
Robin Ruggaber is the Chief Technical Officer for the University of Virginia Library. As a founding
member of the Fedora, Blacklight, Hydra and Academic Preservation Trust communities, UVa has a long
standing commitment to evolving digital stewardship technologies and practices. Robin serves in a
strategic or technical advisory capacity in each of these communities and is responsible for the strategic,
architectural and operational aspects of technology for the UVa Library. Robin's career spans across
industry, federal and state agencies with deepest expertise in directing the design and development of
strategies and systems to solve complex problems and meet organization objectives. Robin is drawn to
work in digital stewardship due to the complex challenges facing the community and the opportunity to
protect availability and access to intellectual and cultural knowledge. University of Virginia is a Leaders
Circle member.
Email: rsl6m@eservices.virginia.edu

Monika Rhue is the Director of Library Services at Johnson C. Smith University. She oversees the library
budget, library staff, strategic planning, library accreditation, programming, and grant writing activities.
Monika is instrumental in transforming the library into a customer service, technology driven, and
programming environment. She currently serves on the Quality Enhancement Plan (QEP) committee,
and helps to preserve the artifacts for the Robert Brown Collection at JCSU. She is the author of
Organizing and Preserving Family and Religious Records: A Step-by-Step Guide, and Dress the African
Way: An Activity Book for the Family and contributing writer to ACRL publication, Creating Leaders: An
Examination of Academic and Research Library Leadership Institutes. Johnson C. Smith is a Leaders
Circle Member.
Email: mrhue@jcsu.edu
Cynthia Snell is the Library Director at Columbia International University. She has over 15 years of
experience within the academic environment. Her specialized expertise includes electronic resource
management, usability studies, systems administration (ILS & LMS), and assessment. She has presented
at several national conferences: Educause, CCUMC, and Endeavor. She has master degrees in the areas
of: instructional technology, library science, counseling, and business administration. Columbia
International University is a Leaders Circle Member.
Email: Cynthia.Snell@ciu.edu
Dr. Anthony Snell is the President and CEO of Trident Consulting, also served our country with the U.S.
Navy being assigned onboard Nuclear Powered Submarines; he has an honorable discharge and is a
disabled veteran. Anthony started Trident with the sole intent and expertise in educational consulting
that assists organizations with providing solutions to challenges by application discovery, training, and
supporting services. Anthony holds a Ph.D. in Information Technology. He has been providing solutions

to global companies like Warner Brothers, Norton, and Xerox for more than 30 years. Now, he offers
these same types of solutions to educational organizations with a goal of making technology solutions
more affordable.
Email: asnell@tridentconsultingsc.com
Megan Sniffin-Marinoff is the University Archivist at Harvard University. She is an experienced senior
manager appointed to progressively responsible positions. Steered development and outreach for
archives and special collections of national and international significance, used by a wide range of
patrons, and representing a range of subjects, formats, and time periods. Before Harvard, Megan was
the Co-Director of the Open Collections Program at Harvard.
Email: megan_sniffin-marinoff@harvard.edu
Joyce Tenney is the Associate Director, UMBC - University of Maryland, Baltimore County. There she has
had a long and very productive career as a member of the Library staff. She began as a student assistant
in 1975 and was appointed Serials Librarian in 1983. Since 1983, Joyce has led the Serials Department
through many changes and challenges, most notably the transition from print to online formats. She has
supervised several other units in the Library on a temporary basis since that time. Currently, Serials,
Circulation and Library Media Departments report to her as Associate Director. Ms. Tenney has also
been very active on the Council of University System Faculty of USM, the USMAI and on the Maryland
Digital Library. University of Maryland, Baltimore County is a LYRASIS Member.
Email: tenney@umbc.edu
Dr. Scott Walter is University Librarian at DePaul University and an adjunct member of the faculty of
DePaul’s School of Public Service and of the San Jose State University School of Library & Information
Science. Dr. Walter has served on the faculty of Washington State University, the University of Kansas,
and the University of Illinois at Urbana-Champaign, where he held the rank of Professor of Library
Administration and Library & Information Science. Dr. Walter has served in leadership positions in the
Association of College & Research Libraries and the American Educational Research Association, and was
recognized in 2012 with the ACRL “Distinguished Education and Behavioral Sciences Librarian” Award.
Dr. Walter is currently serving as a member of the several advisory boards for the Dominican University
Graduate School of Library & Information Science, the San Jose State University School of Library and
Information Science and serves on the Board of Directors of the Chicago Collections Consortium (CCC),
the Catholic Research Resources Alliance (CRRA), and the Consortium of Academic and Research
Libraries in Illinois (CARLI).
Email: swalte11@depaul.edu
Mary Wassum is the Head of the Access Services Unit at the National Library of Medicine (NLM). She
oversees interlibrary loan and reading room services with a focus on customer-oriented
satisfaction. She is involved in the Library’s ILS Team, ILL Management System Team, QA for digitization
projects, and the ERMS – particularly as it relates to e-resource licensing codes. Mary has been at NLM
for five years, previously working at the Smithsonian and as a corporate librarian.
Email: mary.wassum@nih.gov
Justin Wing is the Manager of Library Computing Operations at the University of Delaware. Before
joining the University, he spent 20 years with E.I. DuPont de Nemours working in a variety of
information technology management and consulting roles. Mr. Wing holds an MBA from the University
of Delaware. Additionally, Mr. Wing is a Project Management Institute certified project management
professional (PMP) and an ISC2 certified information systems security professional (CISSP). University of

Delaware is a Leaders Circle Member.
Email: wingman@udel.edu

